Pterodactyl Guides

How do | reset my forgotten password on Pterodactyl?

How do | change my email address on Pterodactyl?

How do | change my current password on Pterodactyl?

How do | add/open a server port on Pterodactyl?



How do | reset my forgotten
password on Pterodactyl?

Step 1

Navigate to Pterodactyl panel's login screen.

Login to Continue

USERMAME OR EMAIL

Step 2

Select Forgot Password.

Step 3

Type your email in the box and click the Send Email button.


https://pterodactyl.aquatis.host/auth/login
https://knowledgebase.aquatis.host/uploads/images/gallery/2023-04/MzpdMYdb3oZ49AmW-image.png
https://knowledgebase.aquatis.host/uploads/images/gallery/2023-04/PJL6J3XBi3fOqSB1-image.png

Request Password Reset

EMAIL

youremail@aquatis.host

Enter your account email address to receive instructions on resetting your password.

SEND EMAIL

Step 4

Navigate to your email and select the Reset Password button on the Aquatis email.


https://knowledgebase.aquatis.host/uploads/images/gallery/2023-04/nPvyWfKgM7BR2WoZ-image.png

Aquatis LLC

Hello!

You are receiving this email because we
received a password reset request for your
account.

Reset Password

If you did not request a password reset, no
further action is required.

Regards,
Aquatis LLC

If you're having trowble clicking the "Reset Password” button,
copy and paste the URL below into vour web browser:

https:ipteredactyl. aguatis host/auth/ password /reset/

Step 5

Type in your new password, then type it again to confirm it. Once completed select the Reset
Password button.
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Reset Password

Email

NEW PASSWORD

Passwords must be at |least 8 characters in length.

CONFIRM NEW PASSWI

RESET PASSWORD

Step 6

The system will automatically sign you into your account.

Q Search Something...

You have completed reading this guide.
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How do | change my email
address on Pterodactyl?

Step 1

Navigate to Pterodactyl panel's login screen and Login.

Login to Continue

USERMAME OR EMAIL

Step 2

Navigate to the Account section on the left side navigation.


https://pterodactyl.aquatis.host/auth/login
https://knowledgebase.aquatis.host/uploads/images/gallery/2023-04/MzpdMYdb3oZ49AmW-image.png

Search Something...

Aquatis LLC

O Account

Servers

Step 3

Navigate to the Update Email Address section on the middle of your screen. Enter your new desired
email, type in your current password and select the Update Email button.

Update Email Address

EMAIL

Daquatis.host

COMFIRM PASSWORD

Update Email

The system will apply the changes and stay on the screen. You will see a visual confirmation.

You have completed reading this guide.
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How do | change my current
password on Pterodactyl?

Step 1

Navigate to Pterodactyl panel's login screen and Login.

Login to Continue

USERMAME OR EMAIL

Step 2

Navigate to the Account section on the left side navigation.


https://pterodactyl.aquatis.host/auth/login
https://knowledgebase.aquatis.host/uploads/images/gallery/2023-04/MzpdMYdb3oZ49AmW-image.png

Q  Search Something...

Aquatis LLC

O Account

Servers

Step 3

Navigate to the Update Email Address section on the left side of your screen. Enter your current
password, type in your current new password twice in the boxes on your screen to confirm it. Then,
select the Update Password button.

Update Password

CURREMT PA? ORD

Your new c & characters in length and
unigue to thi i

COMFIRM MEW PA

Update Password

The system will apply the changes and stay on the screen. You will see a visual confirmation.

You have completed reading this guide.
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How do | add/open a server
port on Pterodactyl?

Step 1

Navigate to Pterodactyl panel's login screen and Login.

Login to Continue

USERMAME OR EMAIL

Step 2

Navigate to the Server section on the left side navigation.


https://pterodactyl.aquatis.host/auth/login
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Aquatis LLC

Account

Servers

Step 3

Navigate to the server you wish to manage, select the Manage Server button.

EU-MC Test Server

IP: 62.204.37.82:25565 CPU: 9.71 % / Unlimited
Memory: 1.79 GiB / 2 GiB Disk: 1.3 GiB / Unlimited

Manage Server

Step 4

On the top navigation, select the Network text to manage the networking for your server.

< Q0 Search Something...

Console File managers Databases Schedules Users Backups Metwork Startup Settings

Step 5

Select the Create Allocation button to create a new port allocation for your server.

62.204 .37.82 _
Primary

You are currently using 1 of 5 allowed allocations fo erver, CREATE ALLOCATION

Step 6
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Type Notes into the notes box to create a reminder of what you are using that port for.

62.204.37.82

Primary

62.204 37.82 Dynmap Port

m Make Primary

CREATE ALLOCATION

You are also able to delete the additional port, or make it the primary port for your server for
players to connect with.

Malee Primarny

Step 7

On the top navigation, select the Console text to navigate to the server console.

< Q Search Something...

Console File managers Databases Schedules Users Backups e Settings

Step 8

Restart the server with the stop then start button. Upon completion, the ports will be open.

You have completed reading this guide.
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