
Before we answer your question, let's explain some terms before!

A daemon is a process that runs in the background. Our panel software often runs in the
background of physical servers, this is the software that runs your Minecraft server. At times, we
have multiple daemons/physical servers at the same location.

We can understand that you may not like your Minecraft servers allocated to different physical
servers. Below are some questions that some of our users have.

Simply open a ticket in our billing area here and let us know what server you want to move.

Can I transfer my minecraft
server to another
machine/location?

What is a Daemon?

Would you be able to transfer your server to another physical server?

Absolutely, we can transfer all your files and settings over. The only thing that would change
is the IP and port.

Would you be able to transfer your server to another location?

Absolutely, we can transfer all your files and settings over. The only thing that would change
is the IP and port, your ping to the server may change as well.
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https://you.aquatis.host/submitticket.php

